
Gibraltar Police Authority Survey 24/25
882 responses

What is your sex?

877 

Male 436 resp. 49.7%

Female 433 resp. 49.4%

Prefer not to say 8 resp. 0.9%

Please choose the age group that is relevant to you

846 

56-74 301 resp. 35.6%

41-55 162 resp. 19.1%

26-40 124 resp. 14.7%

12-16 99 resp. 11.7%

out of 882 answered

out of 882 answered
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75+ 83 resp. 9.8%

17-25 77 resp. 9.1%

Have you had any contact with the RGP in the last 12 months?

882 

No 610 resp. 69.2%

Yes 272 resp. 30.8%

What was it in relation to?

272 

out of 882 answered

out of 882 answered
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General Enquiry 82 resp. 30.1%

Providing Information 80 resp. 29.4%

Victim of Crime 79 resp. 29%

Lost & Found 19 resp. 7%

Involved in an RTC (Road Traffic Collision) 12 resp. 4.4%

Were you satisfied with the way the RGP handled matters?

268 

Satisfied 68 resp. 25.4%

Very dissatisfied 53 resp. 19.8%

Very satisfied 52 resp. 19.4%

Dissatisfied 51 resp. 19%

out of 882 answered
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Indifferent 44 resp. 16.4%

Have you been the victim of a crime in the last 12 months?

868 

Yes 92 resp. 10.6%

No 776 resp. 89.4%

What was the nature of the crime?

86 

Theft & Kindred Offences (Includes Blackmail, Theft, Attempted Theft, Burglary, Vehicle
Taking) 28 resp. 32.6%

Harassment Offences (Intentional Harassment, Harassing Conduct, Stalking) 21 resp. 24.4%

Criminal Damage (Damage Caused, Attempted Damage, Arson, Threats to Damage) 19 resp. 22.1%

Assault & Violent Offences (Includes Common Assault , ABH, GBH, Attempted Murder) 17 resp. 19.8%

out of 882 answered

out of 882 answered
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Sexual Offences (All Sexual Offences) 1 resp. 1.2%

How was this dealt?

88 

The police came to your location 34 resp. 38.6%

You visited the police station 33 resp. 37.5%

Dealt with by phone/email or online 21 resp. 23.9%

How satisfied were you with the manner in which the RGP handled your case?

90 

Very dissatisfied 28 resp. 31.1%

Dissatisfied 20 resp. 22.2%

Very satisfied 17 resp. 18.9%

Satisfied 14 resp. 15.6%

out of 882 answered

out of 882 answered
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Indifferent 11 resp. 12.2%

How satisfied were you with how efficiently your report was dealt with?

88 

Very dissatisfied 32 resp. 36.4%

Satisfied 18 resp. 20.5%

Dissatisfied 15 resp. 17%

Very satisfied 14 resp. 15.9%

Indifferent 9 resp. 10.2%

If you were not satisfied, what next step did you take?

84 

No further action 50 resp. 59.5%

Complain to a supervisor of the officer you were dealing with 10 resp. 11.9%

out of 882 answered

out of 882 answered
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Complain to the officer you were dealing with 9 resp. 10.7%

Inform the Police Complaints Board 9 resp. 10.7%

Write in to the Police 4 resp. 4.8%

Complete an RGP satisfaction Survey 2 resp. 2.4%

Have you noticed any of the following:

861 

Decrease in level of officers on foot patrol 404 resp. 46.9%

Normal level of officers on foot patrol 290 resp. 33.7%

Increase in level of officers on foot patrol 167 resp. 19.4%

Do you have confidence in the services provided by the RGP?

867 

Confident 309 resp. 35.6%

out of 882 answered

out of 882 answered
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Indifferent 181 resp. 20.9%

Not Confident 165 resp. 19%

Very Confident 117 resp. 13.5%

Very unconfident 95 resp. 11%

Are you aware that the RGP offers an online reporting facility through www.police.gi?

866 

Yes 531 resp. 61.3%

No 335 resp. 38.7%

How safe do you generally feel in Gibraltar at night?

846 

Fairly safe 386 resp. 45.6%

Very safe 259 resp. 30.6%

out of 882 answered

out of 882 answered
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Neither safe nor unsafe 134 resp. 15.8%

Fairly unsafe 50 resp. 5.9%

Very unsafe 17 resp. 2%

The priorities established in our current 3-year plan (2023-2026) are contained in the Policing Plan, which can be
found online at www.gpa.gi , and they take into account the results of the consultation carried out last year. They
are set out below:

• A safer Gibraltar
• Working for our community
• Safeguarding our vulnerable
• Reducing the harm caused by drugs
• Reducing financial and acquisitive crime
• Transforming and developing our service

How satisfied are you with these priorities?

810 

Satisfied 359 resp. 44.3%

Very satisfied 180 resp. 22.2%

Indifferent 172 resp. 21.2%

Dissatisfied 62 resp. 7.7%

Very dissatisfied 37 resp. 4.6%

out of 882 answered
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