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Gibraltar Police Authority Survey 23/24
1,421 responses

What is your gender?

1408 

Male 704 resp. 50%

Female 682 resp. 48.4%

out of 1421 answered
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Prefer not to say 22 resp. 1.6%

Please choose the age group that is relevant to you

1408 

56-74 533 resp. 37.9%

41-55 382 resp. 27.1%

26-40 250 resp. 17.8%

75+ 121 resp. 8.6%

12-16 68 resp. 4.8%

out of 1421 answered
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17-25 54 resp. 3.8%

Where do you live?

1404 out of 1421 answered
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In the West side area 467 resp. 33.3%

In the South District 316 resp. 22.5%

In Town 185 resp. 13.2%

In the North District 157 resp. 11.2%

In the East side area 140 resp. 10%

In the Upper Town 110 resp. 7.8%

In Spain 29 resp. 2.1%

Have you had any contact with the RGP in the last 12 months?

1418 out of 1421 answered
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No 958 resp. 67.6%

Yes 460 resp. 32.4%

Were you satisfied with the way the RGP handled matters?

455 

Satisfied 146 resp. 32.1%

Very satisfied 100 resp. 22%

Very dissatisfied 99 resp. 21.8%

Dissatisfied 66 resp. 14.5%

out of 1421 answered
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Uninterested 44 resp. 9.7%

Have you been the victim of a crime in the last 12 months?

1416 

Yes 138 resp. 9.7%

No 1.3k resp. 90.3%

How was this dealt?

124 

out of 1421 answered

out of 1421 answered
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At the police station 46 resp. 37.1%

By an officer visiting you at home or attending the crime scene 37 resp. 29.8%

Entirely over the phone / e-mail 28 resp. 22.6%

Other 13 resp. 10.5%

How satisfied were you with the manner & efficiency in which the RGP handled your case?

135 out of 1421 answered
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Very dissatisfied 51 resp. 37.8%

Satisfied 30 resp. 22.2%

Very satisfied 22 resp. 16.3%

Dissatisfied 20 resp. 14.8%

Uninterested 12 resp. 8.9%

If you were not satisfied with the service you received, did you:

114 out of 1421 answered
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Not complain 71 resp. 62.3%

Inform the Police Complaints Board 10 resp. 8.8%

Complain to the officer you were dealing with 7 resp. 6.1%

Complain to a supervisor of the officer you were dealing with 5 resp. 4.4%

Complete a satisfaction or other survey 5 resp. 4.4%

Write in to the Police 5 resp. 4.4%

Other 11 resp. 9.6%

Have you noticed any of the following:

1397 out of 1421 answered
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Decrease in level of patrolling presence 835 resp. 59.8%

Normal level of patrolling presence 443 resp. 31.7%

Increase in level of patrolling presence 119 resp. 8.5%

How satisfied are you with the services provided by the police?

1400 out of 1421 answered
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Satisfied 617 resp. 44.1%

Dissatisfied 311 resp. 22.2%

Very satisfied 171 resp. 12.2%

Uninterested 167 resp. 11.9%

Very dissatisfied 134 resp. 9.6%

Are you aware that the RGP offers an online reporting facility through www.police.gi

1398 

Yes 783 resp. 56%

out of 1421 answered



02/02/2024, 14:02 Gibraltar Police Authority Survey 23/24

https://form.typeform.com/report/Ld8xcKDv/RsBsZCiQE45dNgiW?view_mode=print 12/14

No 615 resp. 44%

Do you feel safe in Gibraltar at night?

1405 

Fairly safe 642 resp. 45.7%

Very safe 424 resp. 30.2%

Neither safe or unsafe 225 resp. 16%

Fairly unsafe 75 resp. 5.3%

out of 1421 answered
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Very unsafe 39 resp. 2.8%

The priorities for this year are contained in the Policing Plan, which can be found online at www.gpa.gi , and they take into account the results of the
consultation carried out last year. They are set out below:

• A safer Gibraltar
• Working for our community
• Safeguarding our vulnerable
• Reducing the harm caused by drugs
• Reducing financial and acquisitive crime
• Transforming and improving our service

How satisfied are you with these priorities?

1280 

Satisfied 698 resp. 54.5%

Very satisfied 279 resp. 21.8%

Dissatisfied 144 resp. 11.2%

out of 1421 answered
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Uninterested 117 resp. 9.1%

Very dissatisfied 42 resp. 3.3%


